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[ToATOTOBICHO ¢ HCAOML30BAHNEN CHOTEMBE KUEC}'JISFQRYHJHOC

@opma 1.1 - XKypran yuera Tekymedl *HOOPMAIEY 0 TPEXpaIeHAN TePeIaTy
SMEKTPUIECKOHR SHEPTUA 7l HOTpebuTene yCIyT 3NeKTPOCeTEBOK OPTARABANANA

3a 2013

ICH

OB0cHOBLBAIOITNAE

1
HAagHple LY pacycTa

IIponomxaTenpHOCTS
Opexpaniess, Jac,

KomumecTro TOMEK DPACOSIRHEHNS
norpebarenell VCIyT K SHEKTPHUECKOM
CETH BJEKTPOCETEBOH OPraHM3anny, WiT.

1 2 3
1 0 64
2 0 64
3 0 64
4 0 64
5 0 64
6 0 64
7 0 64
8 0 64
9 0 64
10 0 64
11 0 6l
12 0

Tesepamsaeil TUPEXTOD

Tammes A.O.

Homxa0CTD

1 -
B oM gncae A2 OCHOBE §a3sl aKTOB PaAcCCHeNOBABNS TERHONOTHHEC KUK HapymeﬁmL

@.J.0.

TCTBYIOMMAN MEC:n.




@opwma 1.2 - PacdeT moxasarend cpefued MPONOIDKHTENEHOCTH IPEKpameHul
HEepeAadr SIEKTPHHEECKOH SHEPTAA

000 «2ueproTpaaznT»

Hamvernosanue 3HSKTpOCET€BOI7I OPraHu3aAlim

Makcnmansaoe 3a pacuetusift nepuon 2013 ro=meno | MakcamansHOe 3HAYEHNUE TIO TP, 3

TOYEK NPUCOSOUHEHUS dopmist 1.1 12
CymmapHas TIPOAODKATENBHOCTS TPEKPALIIEHIH Cynma o Tp. 2 dopmst 1.1
TEpeAavH JIeKTPHIecKoit sneprun, gac. (Ty,) 0

Tokazaress cpenueil IPONOLKHTENLHOCTH
Npexpameni nepefadu diekTpraeckol saepram (11)

Iemepansusii nupexTop Tanmes A.O.

JomxsocTE OU.0.




Qopma 1.3 - [IpeAnOKeHHS SIeKTROCETEBOY OPTANN3ANNY [0 [NIAHOBRM 3HATSHHAM FoKasaTenell HajemHocTH
¥ KAYECTBA YOITYT HA KAXKZBIH PACUETHBIN HEPHO PEryIUPOBaHIS

1
B IPEASNAX JONTOCPOYHOrO NepHOa DeTYTHPOBAHNS

Q00 «SHEeproTpaHzuTy

Hamvegosanne 3HBI(TpOCBTSBOﬁ OPraHu3aIiy

flokaszarens Meponpaarad, HanpapiSHEEe Omacasne 3raveHne TOKAZATEN], TOABL
Ha YRYIIISHNES TOKazATeN 2 (O6OCHOBEIHYIG) 2014 2015 2016 2017 2018
T[oxarareas cpemgeﬁ 1 BbIloNHEHNE TEXHUUECKHY. YOINOBUI TO3BOIAST IPOBORITE 0 0 0 0 0
. OKCIUTYATAIHN SEKTPOCETEROTD apoQUINAKTIMECK
IPOAOIKATENBROCTH obopyaosasys. 2 MOHNTOPHHTE COCTONHNS KOHTPOITE COCTORHHA
OpCKpalic s 2MEKTROCETEBOTO 0GOPYAOBAHIA: KOHTAKHBIX COEMHEHITH
hnepenany W BHITIONHATS
JIEXTPHILCKOMH ApeAYNPEIUTEnLHbIH
suepran (11, DEMOHT, YMEHBIIAET
[Toxazatens ypoBai 0 0 0 0 0
Ka4decTna
OCYIOECTRILISMOT O
TEXHOIOTHEECKOIO
NpHCOLAMHCHAA
(Tlirp)
Toxazarens YPOBHI 1. MouuTtopnar fefcTByromers 0 0 0 0 0
S . JAKOHOAATEALCTER, BHECEHHE
K/ COOTBETCTBYROLNIX HIMEHEHIH B
OOCIYKHBaHEA OPraHuU3aAHOHHO ~ DACTIOPIAHTEbHER W
HorrpeﬁﬁTeﬂeﬁ ycﬂyr HOPMATHBHME AOKYMEHTHI,
2, Oprayusaigs CHCTEMB! HHDOPMUPOBAHNA
TEPPHTOPHATL HEIMH KNHENTOB, heoGxoaumolt ang gosenenns
CCTERBIMY mnosoil andgopmaumn Ge3
OpraHmE3aAIAgM A HPEIBAPHTEARHOIO 3aAPOCa;
(HTCO)
Tenepaisnsifl AUpeKTOp Taumtes A.O,
Homxroers @0,

! KongueeTse SanONHAEMEX CTOIGUOB ZOMKHO COOTBCTCTBOBATS KOJHYECTBY DACHETHBIX NEpHOOB Peryiipobalied 5 Openenax OAHOIO
HONFOCPOUHOrO NEPHOAA DETYIHPOBAH, C YKASAHHMEM IO OTHETHOIO PACHETHOMQ NEPHOAA PErYIAPORAMIIL "
2
HMndiopaatmss MpeaocTaBLIcTCA CPaBOTHO.



@opyia 1.4 - TIpeanowxesns 3eKTpOCTEB0N OPTaHH3AITHY 10 WIAHOBEIM
3HANCHUAM TIOKA3aTeNnell HANLKHOCTH ¥ KANECTBA YOIYY Ha Kaxapld pacueTHsI
(EPHO PErYIIPOBAHAS 5 IPEAeNiaX JONTOCPOYHOr0 IEPHO/A PeryTHpoBaHms
{114 RONrOCPOUHEIX NEPUOMCE PeryMpoBarus, Hauapmmxea o 2014 rona)

OO0 «DueproTpadsnT
HameRoBaHNE IEKTPOCETEBOH Opranu3alHH

[okazarens MeponpisiTas, HaNpaBICHHbE - Ommcanne (oGocHoBAHNE) 3Ha9cHMe NOKA3ATENA, TOAbL
HA VIVHIICHHE TOKA3ATENS : 2012 § 2013 | 2014 | 20135 | 2016

[Moxasarens cpexneii | 1. Brinoanenne TeXHMICLIIX YCAOBHE [O3BOLIET TPOBOAUTE 0 0 0 0 v
TPOAOLKHTCIBHOCTH |IKCHNYATALNHA HIEKTIPOCETERBOTO npodHIaK TEIECKUH
npexpammesnti obopyropanst. 2. MOHHTOPHHT COCTOANMS | KOHTPOND COCTONHMSN
nepesaty SIEKTPOCETEBOrD 00OPYIOBAHHS. KOHTAKHEIX COSTHHEHMH A
IMEXTPHISCKON BBITTOIHATE .
saeprun (11) TIpeAyIpeANTEabHBI

PEMOHT, YMEHBIDAET
BBHIXOA U3 CTPOA

Texasareiss kagecTsa 0 0 0 0 [V
HPEIOCTABACHAR
BOSMOKHOCTH
TEKHONOTMHECKOTO
TIPHCOCARHEHNUS

i)

THoxaszarems yposun |1, MounTopuur AeficTByiomero 0 0 0 0 0
KavwecTsa JaKOHOJATEILCTRA, BHECEHHE

OKASGIBACMEIX YCIYT |COOTBCTCTEYIOLIX H3MeneHHi B
TEPPHTIOPHANLHBIX  |OPraHM3ALAOHHO ~ PACHOPIAATERBHBE Y
CETERBIX HOPMATUBHEIE ZOKYMEHTHL,

oprarmzamaif (T1,.) |2, Opragusamir cocTeMsl ARGOPMADOBARYIS
KIRSATOB, BEOOXOMIMON 11 AOBENCHI
TETOBOR HHGOOpMArHK 63
IPeIBAPHTCIBLHOIO 3ATIPOCa;

Tenepaasasai AMPEKTOD Tanmes A.O.
JomxaocTs © U0,

{ KomiuecTso 3000AH4eMEX CTOAGLOB HOBKHO COOTBETOTBOBATL KONHYECTBY PACUSTHBIX HCPHOAOB pery.fm‘p 4]
PEFYIUDOBAHHA, ¢ YKA3aHTeM T0A OTISTHOrC PACUETHOTO NIepHOAA PErVARPOBAHR. )

s

° Virdopmattig NpesocTanaieTen CIPaBoTHo.




®opma 2.1 - PacdeT 3HAMCHAS HHORKATOPA HHPOPMATHBHOCTH

000 «DHeproTpan3nT»
HanmMeroBaHue TeppuTopHaIhHOH CeTeBOH OpraHH3alid

[TapameTp 3uadenne
(xpurepwit); daxTu- | nnanosoe | @ /T x 100, OueHoaHETH
" 3aBHCHMOCTH ~
XapaKTePH3YIOUIHH 4ecK0e ¢8)) % Hamn
HHIHKATOD (D)
1 2 3 4 5 6

1. BO3SMOXHOCTE JIATHOTO
HIpHeMa 3aiBUTeNeH |
norpeduTened yeayr
YIIOJIHOMOYCHHBIMUA - - - - 2
[IOJDKHOCTHBIMH JIATIAMHK
TEPPUTOPHAIIEHON CeTeBOH
OPraHH3aIliH - BCEI'0

B TOM 49MCJIE 10 KPHTEPHIM:

1.1. Kommectro
CTPYKTYPHBIX TOApa3AeIcHIH
1o paboTe ¢ 3aIBUTEIIMH H
HOTPEOHTENIMH YCIYT B 24 24 100 TpaAMas 2
POIEHTHOM OTHOIIEHUH K
of0ImeMy KOJTHYeCTBY
CTPYKTYPHEIX OAPa3fAeIeHHH

1.2. Komiectso
YTBEPIKACHHBIX
TEPPUTOPHAIIBHON CETEBOH
opraHusaiei B '
YCTAHOBIIEHHOM TIOPSIKE
OpTaHH3AITHOHHO- 26 26 100 npsMas 2
pacopsUTEbHBIX
JOKYMEHTOR TI0 BOIIPOCAM
pPabOTEL ¢ 3AIBHTEIIME K
TIOTPeOUTEILIMU
YCIIYT - BCETO, IIT.

B TOM YHCJIC!

a) PErIaMeHTEl OKa3aHUs YCIyT
H paccMOTperys obpaneHuil 5 5 100
3asgBrTeNell 1 HoTpeduTenei -

YCITyT, TIT.




6) HaJIYHe TOJIOKEHHS O
JEeSTEIBHOCTHU CTPYKTYPHOTO
HOAipas/ieNe it o paboTe ¢
3AABUTEIIIMY
NOTPEOUTENSIMHU YCITyT
(nanvane - 1,

otcyTtcTBHe - (), mIT.

100

B) ZOJDKHOCTHBIE HHCTPYKITHH
COTPYIHHKOB,

06CITy KIBATOIINX 3asBHTENEH
¥ NOTpebuTeiel yeIryT, IT.

20

20

100

T) YTBEPXKICHHEIE
TEPPUTOPHAILHON CETEBOR
opraHuzanuei B
YCTAHOBIEHHOM HOPSIIKE
hOpPMEI OTIETHOCTH 0 paGoTe
C 3aIBATEIISIMH B
NOTPEeOUTENSIME YCIIYT, IIT.

100

2. Hanmawme tenedoBHOM CBA3H
i ofpalueHui noTpeduTeaei
YCITYT K YHOJTHOMOUYCHHbBIM
JOJBKHOCTHBIM JTHIIAM
TEPPUTOPHAILHOH CETEBOH
OpraHvzanyN

B TOM 49HCJIE 110 KpUATCPUAM:

2.1. Hamaaue egusOTO
TesethOHHOro HOMEpa [T
opaema oCpanIeHIH
notpebuTtenef ycayr
(Haywawme - 1, orcyTersue - 0)

100

TipsiMast

2.2. Hamuuwe
HH)OPMALTHOHHO-CIPABOTHON
CHCTEMEI UL aBTOMATH3AITHNHI
obpaborkr obpamenwnit
noTrpebuTenci yciyr,
IOCTYTHBIIHX 110 TeNeoHy
(mamiume - 1, orcyTeTEHE - ()

100

apsiMas

2.3. Hammawie cucTeMer
aBTOMHGOPMUAPOBAEMA
HoTpedurenet yciyr no
TenedoHy, TpeAHA3HAUSHHON
JULSL TOBEAECHMS HO HUX
TUNOBOH HHOOPMAIAH
(maymaawme - 1, otcyTereue - ()

100

npaMas




3. Hamuaue B cetn MuTepHeT
cajiTa TeppUTOpHANTBEHON
CETeBOH OpraHH3alyy C
BO3MOXKHOCTEIO 06MeHa
pHOOpMALEH ¢
TOTPeOHTEIIMHA

YCIIYT TOCPEICTROM
SNEKTPOHHOH [IOUTHI
(mamauue - 1, orcyteTBHe - 0)

160

npsaMast

4. TIposenenne MeponpusITii
O TOBEACHHIO IO CBEJEHHA
ToTpeSuTeNeH ycryr
Heo6x0AMMOH HHpOPMAIH,
B TOM HHCIIE ITyTeM €€
PA3MEINEHHS B CETH
Hureprer, Ha OyMaXHBIX
HOCHTESX HIH HHBIMH
JOCTYIHBEIMY CHIOCO0aM#I
(ipoBenenue - 1,
oTCyTCTBHE - 0)

100

npsMas

o

5. IfpoctoTa @ JOCTYITHOCTE
CXeMBbl 00XKATOBALHA
NOTPeGHTEIIME YCIYT
JeUCTBHH NOMKHOCTHBIX JIHILL
TEPPHTOPHATLHOMN ceTeBoi
OprafU3aH, 10 KPUTEPHIO

100

obpaTHas

5.1. O0mee KOJHYECTRO
obpamenwi motpedurenei
YCIYT O TIPOBEACHHA
KOHCYIBTAIUH 00 TOPANKY
oOsxanoBanus AeHCTRHH
(GeapeiicTBus)
TEPPUTOPHATEHON CETEBOH
OpraHHRaIliy B X078
HCIIOTHEHAS CBOMX (QYHKITAH,
TIPOIIEHTOB OT o6mero
KOJWYECTBa MOCTYITHRIIHX
obparenni

100

6. CreneHb MOAHOTEHI,
aKTyaJIBHOCTH H
JIOCTOBEPHOCTH
IIpeIOCTaBILIEMOR
HOTPeOHTENM YCITyT
AHGOPMAIIHY O AeATeABHOCTH
TEPPUTOPHAIBEHOM CETEBOHA
OpraHM3aIUH - BCETO

B TOM YHCJIE IO KPUTCPHIM.




6.1, Ob1mee xOITHECTRO
obpamennit notpebureneit
YCITYT O IpOBEASHUN
KOHCYISTAITIH 110 BOTIPOCanM
JESTSNBHOCTH
TeppUTOPHANEHOH ceTeso
OpraHu3aiuy, HPOUEHTOR OT
oBmEero KoauHesTea
DOCTYTTHRINTX o6pamiemi

Q]

[N

100

obparHas

e

6.2. KonugecTro ofpamerai
norpeSuTenedl yoiyT ©
yRa3aEueM HA OTCYTCTBHE
HeobxoamMol HHGOPMALIY,
KoTOpAs FO/KHA OBITH
PACKPEITA TEPDUTOPHANBEHON
ceTesoil opranuzanmeit B
COOTBETCTEMH ©
HODMATHBHBIMY TIPABOBEIMY
AKTAMI, TIPOUEHTOR OT O6IIero
KOJIFHECTRA TIOCTYIMBIINK
oOpamieEnl

0 100

obparnag

=

7. Mtoro no uamaaxaTtopy
HHGOPMATUBHOCTH

TenepansHEIN TUPERTOD

Tammes A.O.

JomxuocTs

©J11.0.




®opma 2.2 - Pacder 3HaYeHA HHARKATOPA HCIOMHHTEIBHOCTH

000 «IDEeproTpaH3uT»

HanMeHOBaHHE TEPPHTOPHAIBHON CETEBOHN OpraHmB3aIUH

[Tapamerp (mokazaTes),
XapakTepU3yOTHyH
HHATKATOP

-3HadeHne

daxKTH- | OJIAHOBOE
qECKOe Imn
(®)

@/ x 100,
%

3aBHCHMOCTH

QuenouHsIA
Bann

1

2 3

W

1. CobmoneHne CpoKoB TI0
NIPOLEAYPaM B3aUMOJEHCTBIL
C TIOTPEORTSILAMHU YCIIYT
(3aABUTENAMH) - BCETO

B TOM YHCJEC 110 KPUTEPUSAM!

1.1. Cpennee rpems,
3aTpadeHHOe TePPUTOPHATIEHON
ceTeBoH opranusanuell Ha
HanpagpJieHIe IPOeKTa
JIOrOBOpa OKa3aH|s YCIyT TI0
fiepeiaye HIeKTPHIECKOH
SHEPIHH NOTPEOUTEIO YCIyT
(zasBETEINO), THEH

12 12

100

ofpaTtHas

1.2. Cpensee Bpems,
HeOOXOIUMOE JULL
00OpyLOBaHEA TOUKH NOCTAaBKHU
npubopamMu y4era ¢ MOMEHTA
FOau¥ 3aIBIICHILT
noTpebuTeNieM yeryr: JHeH

100

obpaTHas

a) WA QU3HYECKMX JIHIL,
RKJTIOUAS HHAUBUANYATEHBIX
npefnpuEEMAareneil, u
IOPHIAYECKHX JIHI -
cyOBEKTOB MAJIOrO Y CPEHEro
IpeAIIpUHHMATENbCTBA, AHEN

15 15

100

6) AL OCTAMLHBIX
notpeburenet yoryr, AHel

15 15

100




1.3. KomsmecTro ciryuaes
OTKAa3a 0T 3aKIEOUSHAT |
CITydaeB PacTOpPKEeHHS
noTpeduTeIeM YCIyT
JOrOBOPOR OKA3aHUSA YCITYT
HO nepeaye NIEKTPIIeCKOH
SHEPrHH, IPOLEHTOB OT
06IIero KOJHIecTsa
3AKITFOUEHHBIX
TEPPUTOPHAIEHOM CETEBOH
OpraHH3alHeH AOTOBOPOB C
DOTPEOATEIME YCITYT
(3aqBATEILIMI), KPOME
bH3IEECKITX JALL

100

obparaasn

2. Cobmopenure TpeboBaHMI
HOPMATHUBHBIX TIPABOBEIX aKTOB
Poccrtickoii @enepaitum 1o
HOAAEPIAHMIO KaIECTBA
ANMEKTPHIECKON SHEPriy, 1o
KPHTEPHIO

100

2.1. Komaectro obpamenni
noTpeduTeNel yoryr ¢
yKasaHWeM Ha HeHaJyexallee
KaYecTBO 3IeKTPHIECKOH
SHEPTVH, UPOUEHTOB OT
OBLIEro KOMMIECTBA
TOCTYTHBINTHX OOpaIIeHITt

100

ofparHas

3. Hanpuie B3auMOLEHCTBHS
¢ noTpebUTeIMH YCIyT TIpU
BEIBOZE 00OPYHOBaH#A B
PEMOHT ¥ (WUTH) U3
IKCILTYATAIIHH

B TOM YHCNE 110 KPHATEPHAM:

3.1. Hamurue (oreyTerBue)
YCTAHOBJICHHOH MIPOLIELYPhI
COITACOBAHHA C
MOTpeCUTENAMH YCITYT
rpadiKOB BEIBOIA
AIIEKTPOCETEBOTO
o6opyIoBaHMS B PEMOHT 1
(¥H) U3 SKCILTyaTAllAR
(gammame - 1, oTcyTcTBHE - 0)

100

psMas




3.2. KomzrecTro ofpanieHuit
rioTpedurenel yOIyT ©
YKA33HUEM HA HECOTNACHE
BBELECHAA HPEIATaEMBIX
TePPHTOPHAITEHOH CeTeROMH
opraruzanmell rpaduros
BBIBOJA SMIEKTPOCETEROIO
00ODPYROBAHIT B DEMOHT H
(WITH) WE BKCTUTYATALMH,
nponenTos ot ofuiero
KONUHEeCTsa DOCTY MBI
offparmeRnH, Kpome
DUSHTISCKUX STHL

o0paTHas

™Y

4. Cobmopesne Tpebopanui
HOPMATHBHEIX IPAaBOBEIX
AKTOB O 3aIMHTES
FEPCOHATHHBIX JAHHBIX
notpedurencf yemyr
(zasgBurenell), O KPUTSPHIO

100

obpatnas

[58]

4.1. Kommmectso obpamennit
notpeturesedl yemyr
(sasBETENell) ¢ yKA3aHKHEM Ha
HETIPABOMEPHOCTE
HACTIOIB30BAHUS IePCOHATEHBIX
JAHHRX noTpeburenei yemyT
{(zagpuTeNEH), OPOLEHTOR OT
oBIIero KOMHYeCTRA
DOCTYHUBINHIX 06 pariesyit

0 100

I

5. ¥iToro no WHAAKATOPY
WCTIONTHATSEHOCTH

TerepansHEIl ZAPEKTOD

Tammes A.O.

JomxHoCTs

D0,




Dopma 2.3 - PacueT 3HaueHrd HHIAKATOPA

PE3YABTATHBHOCTH 0OPATHOM CBA3H

000 «OHeproTpaH3ET»

HanMmenopanue TeppUTOpAATLHON CETEBOH OpraHn3ali

TlapameTp (moxazartens),
XapaKTepHU3YIOMIHI
HHJUKATOp

3HadeHrie

daxkTH- | IAaHEOBOE
yecKoe Imn
(D)

@ /T1x 100,
%

3aBHCHMOCTD

OneHouHBH
Eh

1

2 3

1. Hamyame ctpyxrypHOro
noApasgeneHus
TEPPUTOPHATILHON CETEBOM
OpraHU3aAIFH H0
PACCMOTPEHHIIO, 00paboTke I
OPHHATHIO Mep 10
obpatmenusiM norTpeduTENeH
yenyT (Hanmuge - 1,
otcyrerue - 0)

100

apaMas

2. CreneHb yNOBJIETBOPEHH
obpamenuii noTpebuTeneh

yeryr

B TOM HMCJIE IO KPHTEPHIM:

2.1. ObImee KONHYECTRO
obpamesuii morpeduTenel
YCIIYT ¢ yKa3aHHeM Ha
HeHaTexKaniee KA9ecTBO
YCIYT TI0 [epenaye
SJICKTPUIECKON SHEPTHH 1
0GCTyKHUBAHYE, IPOLIEHTOR OT
o01Eero KomiecTsa
TTOCTYIBIIIX OOpaIeH i

100

obpartHas

2.2. Koy4ecTBo OPHHATHIX
Mep 10 pesyirbTaTaM
paccMOTpeHIT obparteHuit
motpeduTenel yceayr ¢
yKkazaHWeM Ha HeHaJJlexaree
KAYECTBO YCJIYT [0 Nepenate
SHEKTPHIECKON SHEPIHM |
ofciyuBasye, IPOIEHTOR OT
o6IIIero KOIHYeCTBa
TOCTYIUBIIEY ofpameHnit

100

TpaMas




2.3. Komauectno
o0panieHHH, CBA3aHHBIX C
HEYNIOBIETBOPEHHAOCTEIO
IPHHATEIME MEpaMH,
YKa3aHHBIMH B 0. 2.2
HacTosme hopMEl,
HOCTYIHBINHX OT
norpeburenel yeayr
B TegeHre 30 pabourx AHeH
HOCJIE 3aBEPHICHHL
MEPONPUSTHH, YKA3aHHBIX
B 1. 2.2 HacToAmeH hopmel,
IIPOLIEHTOR OT 06mero
KOJIHMECTBA OCTYTIHBITHX
obparenwit

100

ofpaTHas

2.4, KomuyecTBo obpamesni
noTpeSurenel yemyr ¢
YKa3aHWeM Ha HeHAJIeKalnee
KAYECTBO YCIYT, OKA3HIBAEMBIX
TEPPUTOPHAILHOH ceTeBol
OpraHU3aIMell, TOCTYTTHBIIRX
B COOTBETCTBYIOIIMHA
KOHTPOIUPYIOMMH Oprag
HCTIOMHHTENHOH BIIACTH,
HOPOLIEHTOB OT 00Iero
KOJITUECTBA TIOCTYTIHRIIHX
ofparmesuii

100

obparHas

2.5. KonmuuecTBO OT3BIBOB U
IpeIJIOKEHMH IO BOIIpocaM
JEeATETRHOCTH
TEPPUTOPHATIBHON CeTeBOH
OpraHM3aHH, TOCTYTTHRIIIX
yepes o6paTHYIO CBS3b, B
IPOLEHTax OT O0INero
KOJTMYIECTRA [TOCTYITHBIINX
obpamenuit

18

18

100

paMas

[R8]

2.6. KomaecTro
PeaATH30BaHHbBIX U3MEHEHUN B
JeATeIbHOCTH Oprafu3alyy,
HAIIPABJICHHBIX HA TIOBEIIEHME
KagecTBa OOCITy N UBAHKA
noTpebuTened ycIyT, T,

18

18

100

npsmast

3. OnepaTuBHOCTE
pearnpoBaHus Ha OOpalIeHAS
noTpebuTenell ycIyr - BCeTo

B TOM HHUCJIE IO KPATCPHIAM !

3.1. Cpennss
IIPOJOJDKHTEIBHOCTE BPEMEHH
HPHHEATAL MEp IO Pe3yJbTaTaM
obpamerws norpedurens

YCITyT, RHEH

100

obpartHas




3.2. BzaumoneiicTBre
TEPPUTOPHATILHOH CETEBOH
Oprasu3alldH ¢
NOTPpeOHTeAMY YCIYT
C LeTHI0 TOTYyIeH A
AHGOPMALIAH O Ka9ECTBE
06CITyKUBAHKL,
peaH30BAHHOS TOCPEACTROM:

100

npsiMas

a) MICEMEHHKIX OMPOCOB, IIT.
Ha 1000 noTpeCurene#t yeayr

100

6) aneKTPOHHOH CBAZM Hepes
cets MaTepreT, wr. Ha 1000
notpebuTeneit ycwyr

64

64

100

B) CHCTEMBI
apTOMH(OPMUPOBAHHUS, IIT. HA

1000 noTpeSurenett yeiryr !

100

4. UTnnuBHADYyaIbHOCTD
TOTX0/a K ITOTpebUTeNIM
YCITYT JIBTOTHBIX KaTEerOpHi,
IO KPUTEPUIO

100

obpaTHas

[\

4.1, KonwmecTro obparmesHmit
notpeduTeel ycryr
JIBIOTHBIX KATEropyi ¢
yKasaHueM Ha
HEYIOBIETBOPHTENBHOCTS
Ka9eCcTRa WX OOCTy XHBaHMA,
T, #a 1000 motpebutenei

yeImyT

100

ofpaTHas

5. OnepaTUBHOCT
BOZMEIIEHUS YORITKOR
HOTPeOHTEIAM YCIyT IIPH
HECOOIOAEHHK
TEPPHTOPHANTBHOH ceTeBOH
opraEm3alnell o643aTeNBCTB,
[IPeIyCMOTPEHHBIX
HOPMATHBHBIMU IPaBOBBIMHE
AKTaMH{ ¥ JOTOBOPaMH

B TOM YHCJIE [0 KPHTEPHIM:
5.1. Cpensss ‘
[POACIUKHATENEHOCTS BpEMEHH
Ha TIPAHSTHE
TePPUTOPHAIBHOH CceTeBOMI
OpraHx3ayen Mep 1o
BO3MELIEHAIO OTPeOUTEIO
YCJIYT YOBITKOB, MECALIER

100

obpatHas




5.2. Hong morpebSareneit
YCIYT, HOMYTABLIAX
BO3METIEHEE YORITKOB,
BOSHHKIINY B PE3YIIRTATE
HORCIOTHEHIL
(HeBATUICIKATIETO ACTIOIHEEN)
TEPPHTOPHAIRHON CETeBOH
oprauu3ame’ CBomx
OOABATENBOTE, OT THCHA
notpebureneil, B NONE3Y
KOTODBIX OBIJIO BLIHECEHD
cymebuoe perienye, wiu
BO3METIEHHE OBLTO
HPpOU3BEASHO BO BRECYREOHOM
HOpENKe, NPOURHTOR

0 100

ODIMan

[\

6. HToro 0o MHEUKATOPY
PEeRYILTATHBHOCTE 06paTHOi
cBI3H

Tenepansasnl mapexTop

Taummes A.O.

JIOImKHOCTE

' Pacuer NpOMIBOZMTCA NDH HATHWMH B TEPPUTOPHANLHON CRTEBOH OPrAHMSALE G

(rasocosas, CMC u npyram cnocoGon).

©.1.0.

“IBTOHHQOPMUPOBABHI




1
B IIpeHeNax JONTOCPOTHOTO IEPHOA PeTYIHPOBAHNL

000 «DueproTpaHznT

®opma 2.4 - TIpemioxe s TepPUTOPUATEHEIX CETEBBIX OPraHH3alMH 110 IIAHOBEIM
3HAYCHWSM TapaMeTPOB (KPUTEPHER), XApaKTEPHIYIOMAX HHARKATOPEI KA9eCTBA
OOCITyKHBAHKS ITOTPeOHTENEH, HA KAKIBINA PACUETHBINA IEPHOT PETYTHPOBAHTS

HanmvenoBatie TeppHETOPAAIEHOU CETEBOM OpTaHM3aMK

Tokazaremns 3HaueHHe TOKA3ATEIS, FOIBI!
{Ipennaraemsie MIaHOBIE 3HAYCHHA 2013 2014 2015 2016 2017
" mapameTpoB (KpHTEpHEB),
XAPaKTePHIYIOWINX HHIHKATOPH
KAYeCTBA
1, 2 2 2 2 2
1.1. 24 24 23 23 23
1.2.2) 5 S 5 5 5
1.2.6) 1 1 1 1 1
1.2.8) 20 20 19 19 19
1.2.1) 0 0 0 0 0
2.1 1 1 1 1 {
2.2. 1 1 1 1 1
3. 1 1 1 1 1
4, 1 1 1 { 1
5.1. 0 0 0 0 0
6.1. 2 2 2 2 2
6.2. 0 0 0 0 0
H, 2 2 2 2 2
1.1. 12 12 12 11 11
1.2.a) 15 15 15 14 14
1.2.6) 15 15 N 14 4
1.3 0 0 0 0 0
2.1. 0 0 0 0 0
3.1 1 1 1 1 1
3.2. 0 0 0 0 0
4.1, 0 0 0 0 0
P, 2 2 2 2 2
1. 1 1 1 1 1
1.1, 0 0 0 0 0
1.2. 0 0 0 0 0
2.1. 0 0 0 0 0
2.2. 0 0 0 0 0
2.3. 0 0 0 0 0
2.4, 0 0 0 0 0
2.5. 18 18 17 17 17
2.6. 18 18 17 17 17




3.1 1 1 1
32.a) 0 0 0 0
32.6) 64 63 62 61 60
32.8) 1 1 1 1 1
4.1 0 0 0 0 0
5.1 1 1 1 1 1
5.2. 0 0 0 0 0
Ilpepnaraemos  TINAHOBOS  3HAYCHUE 100% 100% 100% 100% 100%
HOKAazaTeN VPOBHA KRYECTBA
obcmywumanus  norpebmrened  yoayr
TEPPATODUATIEHBIMH CETSBBIMHE
OPTaHU3AtAsIMA

[eHepamsHEIN MUPEXTOD Tanmmes A.O.

HomxnaocTs @10

I R
Kom1dectBo 3ATIORBYEMEIX CTONGLHOR AOMAKHO COCTBETCTROBATE XOAUYECTBY PACHETHEL: ‘NEPHOICR PETYNHPOBAHESL B

TIpeTENax OHOrD AOATDCPOTHOr MEPHORA DErYAUPOBAHMS ¢ YKA3AHMEM FOIA OTHETHONO DACYETHONO NEPHONA PETYMPOBAHHA.
" Hymepaluus QyHKTOB DOKa3aTeNISH TapaMeTpoB. XapaKTepHsyIoK UHAMKATOPS! KaUeCTBa, IPHBEIEHA B COOTRETCTBHM C
dopmamu 2.1 - 2.3 HACTOAMErD TPINIOKEHAA.




@O@Zm 3.1 - OTyeTHbIE NAHHEBIC LI pacucTa 3HaYCHMA [I0Ka3aTeIul KadecTBa
PacCMOTPCHUA 3a4BOK Ha TEXHOJIOTAYCCKOC IPACOCIHHEHNE K CETH B IIEPHO],

2013

000 «Oneprorpan3uTy

HaumeHoBanue 3716KTpoCeTeBOH opranu3anuu (moapasnenenus/brnnana)

Tlokasarens

Yucno, wt.

1

2

YHCno 3a9B0K HA TEXHONIOrUYECKOS IPMCOEIMHEHKE K CETH, NONAHHbIX B
COOTBETCTBMM C TpeCOBAaHUAMM HOPMATUBHBIX NPABOBLIX AKTOB, TIO
KOTOpBIM CEeTeBOH Opranuzauuedi B COOTBETCTBYIOUIMHA pacyeTHbiii
[epyoj  HarpaBleH  [poeKT  aorosopa o6  OCYLUECTB/IEHUH
TEXHOJIOTMYSCKOr0 PHCOSANHEHNA 3aABUTENEH K CeTH, IIT. (N 3505 1np)

0

Yurcno 3asBOK Ha TEXHOJIOTMYECKOE NPUCOSTUHEHME K CETH, NOJAaHHBIX B
COOTBETCTBUH C TpeOOBAHMAME HOPMATHBHBIX NPABOBLIX aKTOB, IO
KOTOPHIM CEeTEeBOH opranusauueil B COOTBETCTBYIOWIME pacyeTHbIR
NEpUOJl  HampaBleH  TPoeKkT  jorosopa o6  OCYIECTBASHUY

TEXHOMOIMYECKOro NPpUCOCOUHCHU 3asBpuUTened K ceTu ¢ HapyweHueMm

YCTaHOBIEHHBIX CPOKOB €ro Hanpaejienus, mt. (N, . mp

Tlokasarens KkadyecTBa PACCMOTPEHHS 3aABOK HA TEXHONOFMYECKOE
npucoepunenne K ceTh (g 1np)




®Dopma 3.2 - OryeTHBIe NagHbIe O pacdeTa 3HAYSHMS IIOKA3aTel] Kad4ecTBa
WCIIONHEHUA TOTOBOPOB 00 OCYIMECTBICHUH TeXHOJIOTHYECKOIO IIPHCOCHMHEHI
3asBUTENEH K CETH, B TEPUOL 2013

000 «2HEProTpas3uT»

Haunmeuosatue snexrpoceTesoil oprauuzauuu (noapasaenenus/punvana)

Tloxazarens Yucno, wr.
1 2
Yucno  norosopoB 00 OCYLIECTBICHWM  TEXHOJOIWYECKOro 0
NPUCOENUHERNS  3asBuTeNeil K  CeTH,  HCMOJHEHHBIX B

COOTBETCTBYXOWECM paCdYeTHOM Iepuoge, 1o WO%O%EZ_ umeercs
NOJANCaHHbINA CTOpOHaAMH aKT O TEXHONOrM4eCKOM NpHUCOCOAVHEHNN,

T, A,Znh qz_uv
Yucno  poroBopoe o6  OCYWISCTBICHMHM  TEXHONOTHYECKOrO 0
MPUCOSAMHEHHA  3asBUTENeH K COTH,  HCHOJIHEHHBIX B

COOTBETCTBYIOLNEM pacYeTHOM MNEPUONE, I10 KOTOPBIM HMMEETCH
noAnyMcadHbIf CTOpOHaMHU aKT O TEXHOJIOMYCCKOM TPHCOEHVHEHMH,
10  KOTOPBIM NPOHU3QUUIO HAapYLUEHHE YCTAHOBJIEHHbLIX CPOKOB

TEXHOJIOTHYECKOro npucoeaunenus, wr. (N, )

[lokazarens KayecTBa WCIMOIHEHHMS HOrOBOPOER 00 OCYLUECTBICHUM 0
TEXHOJIOMMYECKOro NpUcoenHenus sasputenel Kk cetu (I, 1np)




®opma 3.3 - OTueTHbIE JaHHBIE A pacdeTa 3SHA9eHHs TOKa3aTeld COOMOAeRus
AHTHMOHOTIOIBHOTO 3aKOHOAATENLCTBA IPH TEXHOJOIHYECKOM IPHCOCAUHEHAR
3agBATEICH K DNEKTPHHUECKAM CETAM CeTEBOY OpraHM3aiyy, B IEPUOL 2013

000 «JueproTpaH3uT»

HauMeHOBaHHE 3IEKTPOCETEBOR OpraHu3amyy (110/pa3 feNeHnsy/ Qimana)

ToxazaTens 3uagenue
1 2

YUMea0 BCTYIHBINKX B 3aKOHHYIO CATY PEIleHUE aHTHMOHONOABHOIO Uncno, mT.
oprana W (wim) cyma o060 YCTAHOBIGHHM HApyWIEHMH CeTeBOH 0

opraamarueif TpeOOBaHHH AHTHMOHOIONEHOTO 3aKOHONATENIBCTBA
Poccmitickoii  Depepar B 9acTH  OKasapMd  YOIYyT  TIO
TEXHONOTHIECKOMY  IPHUCOSJMHEHHIO B COOTBETCTBYIOIIEM
pacueTHoM neproAe, wt. (Ny 1mp)

OGmiee YMCHO 3a9BOK HA TEXHOJOTHYECKOe IIPUCOSHHHEHHE K CETH,
NMOMAHHBIX 3aIBHTE/SIMH B COOTRETCTRYIONIFE pacuUCTHBIA NEpHON,
Aecatkd mT. Ny gp)

Konugectro, JecaTKy mT.
(6e3 okpyTiieHHn)

0

[HokazaTens coOMONEHHA AHTHMOHOTIONEHOTO 3aKOHOAATEbCTRA [IPH
TEXHOJIOTHIECKOM TNPHCOSAUHEHHN 3asgBHTENCH K OSNEKTPHYCCKHM
cetaM ceteBod oprasusariy (Tmg mp)

0




Dopma 4.1 - [ToxazaTend ypoBHs HaIEXKHOCTH H YPOBHS Ka9eCTBa OKa3hBAEMBIX
YCITYT 3IEKTPOCETEBOU OpTraHu3allud

ToxazaTesns Ne hopmysst 3HaueHne
METOMMIECKIX YKA3aHMH

Iloxasarens cpennen
TIPOAOIDKHUTEIPHOCTH PEKpaICHANR
Tepeaaty 31eKTPHUECKOR SHEPIrHn

(L)

[Tokasatesp ypoBHA Ka9ecTBa
OCYINECTRILIEMOTO TEXHOIOTHIECKOr0 2.1 0
NIPUCOETMHEHRS, 1L,

ToxazaTens ypoBHS KadecTsa
obcysuBatms HoTpebuTeNIeH yemyr
TEPPUTOPHATTLHEIMH CETEBBIMH
oprasmsarusmy, 1L,

[Tnanosoe 3Haverne roxaszatens I,
I
1,

[Tnanosoe 3Ha9eHTEe TOKA3ATENL

it i1}
I TIPTID? I

ITInanoBoe 3paverne NoKa3aTessT g,
HHJI

Ouenka  JOCTHKEHHS  IOKa3aTess
mr 5.1

YPOBHAI HAACKHOCTH - OKa3hIBAaCMBIX - 0
METOOWYCCKUAX YKa3aHWKW
yCJI} T, Kﬂaﬂ

Onenka JOCTHXKECHMA noxasaTeid
YPOBH KayecTBa OKa3bIBACMBIX YCIYT,

K (Oprasmaiys IO yUpaB/IeHUEO ml. 5.1 0
eTHHOH HaIWOHAIBHOM METOIHIECKHX YKazaHuH
(obmepoccuiickol)  IEKTPHIECKOH

CETHIO)

QOuenka  [MOCTIKEHHA  IOKA3aTed

YPOBHS Ka9ecTBa OKa3bIBAEMEIX YCIYT, i 5.1 0
Kiaai (019 TEppUTOPHANBHOH ceTEBOH METOAMHECKUX YKa3aHWH

OpraHM3al{n)

OueHKa  [JOCTIDKEHMS  [OKa3aTeq

YPOBHA KaHECTBA OKA3LIBAEMBIX YCIIYT, ©omL 5.l 0

Kiap (111 TEpPUTOPHAIILHON CETEBOMH METOZMYECKUX YKasaHWH
OpraHH3aly)




®opma 4.2 - Pacuer O606HI€EHOI‘ O IIOXA3ATEA YPOBHY HAJCKHOCTH 1 KaqeoTER

OKatpIBACMBIX YCIIYT

Ne dopmysst
TlokasaTens METOIATECKIN 3uadenne
yRazaHuH
1. Kosddurmenr IHAUAMOCTA Lt opraEmzanyn 0O YIPABISHINO
TOKA3aTSd  YPOBHS  HAOSKKHOCTH Sipistvct | HALHEOHANBHOM
OKA3BIBASMEBIX YOy, aidsda {obmepoccufickol) SMeRTpHYeCKOH
CETRIO!
ansda = 0,75.
Hdms rteppuropmansHOfl  ceTeRoH
OpraHy3alyn:
anbda = §,63
2. Kosddurmerr HATUMOCTH Ji14 Ooprafmzaliiy [0 YUPaBASHEEO
MOKa3aTE/T  YPOBHA  HAAGKHOCTH S LUAROH HAITHOHATBHOH
OKA3BIBABMBL( YCIIyT, DeTa (oBmepoccuiickoll) SHeKTPUUSCKON
CETHIO!
Bera = 0,25
3. Kosddurment 3HAYUMOCTH s TeppuTopHAALHON  CeTeBOR
noKasareas  YPORHA  HAKCAHOCTH oprapmsanau 6etal = 0,25
OKa3bIBACMBIX YCIYT, OeTal
4, Kosbdunment 3HAYUMOCTY Jnga  TeppUTOpHANBHOH  CSTEROHU
MOKa3aTens  YPORHA  HANGKHOCTU oprauuzarm Oeta2 = 0,1
OKAZBIBAENEBIX YCITyT, OeTal
5, OneHxa  [OCTHXEHUS OOKAZATENLA . 5.1 0
YPOBHA HAASXKHOCTH  OKa3BIBASMEIX
yemyr, Kyay
6. OueHKa J[OCTIOKSHHS TOKa3aTeni L. 5.1 Tt oprammmanyi 110 YOPaBICHUIO
YPOBHA HAHOKHOCTH  OKa3bIBAEMBIX Shigzislelzy HAIOHANBHOK
yeryT, K {oOmepoccuficKol) SMEKTPUYECKOH
CETBIO
0
© 7. OueHKa JOCTKEHMS NOKA3aTeNnd i 5.1 Jims  TepputopuaisROW  CeTEBOH
VPOBHS  HAMKHOCTH  OKA3BIBASMbIX OprasnIanu
YOIyr, Kxaql 0
§. Ouesxa [OCTIKEHWS IIOKAsaTed . 5.1 o1 TeppuropuansHOH  ceTeRo#
YPOBHA HAJSKHOCTH  OKAa3bIBAGMBIX OPTaHH3AIIY
yeayr, Kxaqz 0
9. O600meHHsH TOKasaTels YPOBHI m 5.1
HAFEKHOCTH W KAYECTRA OKA3BIBACMBIX
YOITYT, Koﬁ
['enepansBELI IUpEKTOD Tammer A.O,
JIomKHOCTE ©.1.0.




@opma 5.1 - OTUeTHEIE JAHHBIE IO BEIIONHEHHIO 3a4BOK HAa TEXHOIOTHIECKOE
TIPHCOECIUHEHHE K CETH, B IEPUOL 2013

000 «BHeproTpaH3uTy

HarMeHOBaHME 3I€XTPOCETEBON OpraHu3alyy (HoIpasaeacHusY/ rmara)

TloxazaTens Yacno, mT.
1 2
Hicso 3a4BOK HA TEXHOJOTHHECKOe NPHCOEAUHEHUE, TI0JaHHBIX 0

3aJdBUTCIAAMI B COOTBETCTBHHU C TpGGOBaHHﬂMH HOPMATHUBHBIX
OpaBOBBIX AaKTOB B COOTB@TCTBYIO]I{Hﬁ paC‘XeTHBH\;I NEPHON

perymupoBangs, mt, (N,op)

Uxcno HanpaBAeHHBIX 10 YKa3aHHBIM 3afBKaM [POEGKTOB 0
JOrOBOPOB Ha OCYUIECTBIEHNE TEXHOJIOTHUECKOTO
IPUCOCAUHEHHS B COOTBETCTBMHM C YCTAHOB/IEHHBIM IOPAMKOM
3aKJIIOYCHIS [IOTOBOPA Ha OCYMIECTBACHHWE TEXHOJIOTHHYECKOTO

npucoeuHeHnd, mt. (Ny,)

Hucno IIPCEKTOB JOrOBOPOB Ha OCYIIECTBIICHHE 0
TEXHOJOTHYECKOTO MPUCOSAHHEHUA 0O YKA3aHHBIM 3aABKaM,
HANPABIEHHBIX C HAPYMEHHEM YCTAHOBIGHHBIX CpPCKOB, INT.

(Nog)




@opma 6.1 - Pacget 3HaveHns HHIAKATOPa HHOOPMATUBHOCTH 32 IIEPHON

000 «98eproTpan3uT

2011

HanmesoBaHNE TEPPATOPHATEHOMN ceTeBOH OpraHU3aliy

[MapameTp (xpuTepuit),
XAPAKTePH3YIOLIH
HHIUKATOD

Suavenue

daxTi-
qecKoe
()

IagoBoe
oy

@ /11x 100,
%

3aBHCHMOCTS

Ouenognsii
Oaiut

1

2

(OS]

1. BoaMoxHOCTS THYHOTO
npreMa 3aIBATeNeH 1
nioTpeSuTeneH yeIyr
YIIOTHOMOYEHHBIMU
JOJDKHOCTHBIMY JTHHAMHU
TePPUTOPHATIBHON CETEBOH
OpraHu3al}H - BCEI'O

B TOM HHCJIC TIO KpDUTEPIIM

1.1. Konmaectro
.CTPYKTYPHBIX HOApa3ie/ e
1o paboTe ¢ 3asBATEIAMA A
IOTPeOHTENIIMH YCIIYT B
IIPOIIEHTHOM OTHOINEHWH K
ofmeMy KOHIeCTRY
CTPYKTYPHBIX DOApaseIcHIH

24

24

100

npsMas

1.2. Komgectro
YTBEPIKAESHHbIX
TEPPUTOPHAIBHOHN CETEBO
OpraHuzanueii B
YCTAHOBJISHHOM [OPSIAKE
OpraHu3alAoHHO-
pacIOPANUTEIbHEIX
JOKYMEHTOR IO BOIIPOCAM
paboTh ¢ 3aIBATEILIME |
HOTpeOHTeIAME
YCIIYT - BCEro, IIT.

26

26

100

npsivast

B TOM 4YHCHIE!

a) peryIaMeHThl OKA3aHUS YCIIyT
H PacCMOTpeHMA obpammeHHH
3asgBATENEH U nOTpedATENEH
YCIIyT, IIT.

100

6) HaNTHYHE TIOJTOMKEHUS O
JEATEIFHOCTH CTPYKTYPHOTO
HoApaszenen s 1o padore ¢
3AMBHTEIBIMA U
HOTPeSHTEISIMA YCITYT
(mamame - 1,

orcyTcTBREE ~ 0), TIT.

100




B) JOJDKHOCTHBIE HHCTPYKITHH
COTPYAHHKOB,

06CTY KUBAIOMIFK 3asMBHTENCH
| norpebuTeneii youyr, mWT.

20

20

100

I) YTBEpKISHHbIC
TEPPUTOPHAIIEHON ceTeBoi
opramsauneﬁ B ,
YCTAHOBICHHOM NOPSIKe
(OPMBL OTIETHOCTH O paboTe
¢ 3aBHTEIAME A
HoTpeOUTeNIMH YCIyT, T,

100

2. Hamiuwe TenedoHHOM cBA3K
T obparneHui norpeduresnei

YCIYT K YIIOJTHOMOYEHHBIM
JOIDKHOCTHBIM JIAIIaM
TEepPUTOPHANIEHON CEeTeBOH
OpraHu3alK

B TOM HHCJIC TIO KPHUTCPHAM!

2.1. Hanyuwe eusoro
TenedOHHOrO HoMepa Il
npuema obparesui
norpebuTened ycmyr
(maymaue - 1, orcyreTeue - 0)

100

npsMas

2.2. Hamrame
HHGOPMALIMOHHO-CIIPABOYHOH
CHCTEMBI IS aBTOMATH3AMH
06paGoTkH obpameHui
norpeduTene ycuyr,
MOCTYTHBINHX 110 TeaeQoHy
(mammaue - 1, orcyrersne - 0)

100

npsMas

[\

2.3. Haynraue cucTeMsl
ABTOMH()OPMHPOBAHI
notpebuTene yemyr no
TeseOHY, IpeaHASHAYCHHON
JUTSL JOBENEHMS IO HAX
THTIOBROH HAdGOpMAIIII
(raymame - 1, oTcyteTBRe - 0)

100

npAMas

3. Hamumue B cetu MuTepreT
caiiTa TeppHTOpHANTEHON
CETeBOH OpraHu3amuu ¢
BO3MOXKHOCTBIO 0OMEHA
uHbopManueit ¢
TTOTpeCHTEIIMA

YCIYT TOCPECTBOM
BIEKTPOHHOM HOUTEHI
(wampaue - 1, otcyrereure - ()

100

npAaMasd




4. IlpoBeeHre MEPONIPHUATHE
IO JOBEJEHFIO 4O CBEICHUT
notpebureneii yeryr
HeoOX o uMON HHGOPMAITHHA,
B TOM 9HCIE IIyTeM ee
pasMemIeHns B CETH
HurepHerT, Ha OYMaKHBIX
HOCHTEJIAX HIIA HHBIMH
JOCTYIHBIMH criocobamMu
(mposenerye - 1,
otcytcTBHE - 0)

100

opaMadt

5. ITpocToTa B AOCTYIIHOCTS
CXEMEBI 06KaTOBAHMS
TOTpeSHTeNIME YeITyT
IeHCTBUH TOSPKHOCTHBIX JTHI]
TEPPUTOPHATIBHOH CETEBOR
OpTaHW3alHH, TI0 KPUTEPHIO

100

obpaTHas

5.1. Obniee KoMM4eCcTRO
oOpameruii noTpebuTenei
YCIYT O IPOBEACHUH
KOHCYJILTALMH 110 NOPSOKY
obxanoBanus feHCTBHHR
(6e3meticTBIN)
TEPPHUTOPHAIIFHOH CETeBOH
OpraHmzalii B X018
HCTIOHEHIS CBOAX DYHKIIH,
TIPOLIEHTOB OT OOMIEro
KOJIMYECTBA TOCTYTIMBIIHX
obpanenuit

100

6. Ctemenkb IOMHOTHL,
AKTYaTBHOCTH U
JIOCTOBEPHOCTH
[PEeOCTaBIAEMOH
noTpeGHTENAM YCITYT
rHGOpMAIH 0 JEITE/IbHOCTH
TEePPUTOPUANBHOM CETEBOM
OpraHW3alHH - BCETO

B TOM YHCIIE 110 KPATEPHAM:

6.1. Obmiee KOIHYECTRO
ob6pamnienwit oTpeburenei
YCIYT O [IPOBEJIEHHR
KOHCYJIETALWH 10 BOIPOCZM
IEeATSIIEHOCTH
TEPPHTOPHAIBLHOM CETEBOH
OPraHHAALIH, IPOLEHTOB 0T
o0MIero KoNA4ecTsa
HOCTYTHBINKX 06paleH

100

ofparHas




6.2, Konrmecrro obpamesyii
noTpeSuTensl yonyr ¢
YKA3aHWEM HA OTCYTCTBYE
Ae00xOAMMON HH(OPMATFTH,
xoTopas aomxHa OpiTs
PACKPEITA TEPPUTOPHANLHOH
CETEBOM OPranusalvel 5
COOTBETCTBH ¢
HODMATURHBIMY TIPABOBLIME
axTAMHY, IPOLEHTOR OT 061HETo
KOTITHECTRA TOCTYTIHBIILL
obpamenmi

100

obparrag

(8

7. YiToro o uHEHKATODY
AHQOPMATHEHOCTH

TeHepansHsil TEPEKTOD

“Taumes A.O.

JOmKHOCTS

D A0

Toics




dopma 6.2 - Pacuer 3HaUEHHA WHIXKATOPA ACIIOIHATEILHOCTH
(TS TONTOCPOTHBIX TIEPHOMOB PeryIHPOBAHHA, Hagapmmxcs a0 2014 roza)

000 «DOHEProTPaH3uT

HaumeHOBAaHAE TEPPUTOPHAILHON CETERBOM OPTaHH3aIHH

Hammenosanue napameTpa 3HadeHne
(mokasareyrs), daxtr- | mmasosoe | @ /I1x 100, OreHoYHbIH
XapaKTEePH3YIOMETo 4ecKoe an % SaBHCHMOCTS Hamn
HHIHAKATOD (D)
1 2 3 4 5 6

1. Cobixopenue TpebSoraHuH
HOPMATHBHBIX TIPABOBBIX aKTOB H
JOTOBOPHBIX 0643aTeNBCTE  [IPH
OKazaHWKI yeayT o
TEXHONOrIECKOMY
OpPHCOS JHHEHHIO ) i . ) 5
SHEPrONPUHMMAIOINUX YCTPOHCTE
notpebuTeneit YCITYT
(zasBuTenEii) K obpexTam
JIEKTPOCETEBOIO XO3s1HCTRA
TEPPUTOPHUATIEHON CEeTEBOH
OpraHu3aliy - BCEro
B TOM YHCIE [0 KPUTEPHIM:

1.1. Cpennee BpeMi Ha
HOArCTOBKY M HallpaBjicHHe
gg;;;fcz}mme}mfommpa e 30 30 100 obpatHas 2
TEXHOJIOrTIECcKOro
DpHCOETHHEHHST 3ATBHTEITIO,

1.2. Cpennee BpeMA Ha
BHILOJHEHHE  OTHOCAIIEHCH K
TEePPHUTOPHAIIBHOH ceTeBOH
opraﬂnziauum YACTH TEXHHMHIECKHX 10 10 100 e T— 5
ycIoBHE [0  JOTOBOpY  Ha
OCYIICCTBICHHIE
TEXHOJIOTHIECKOro
[IPHCOCTIMHEHASA, THEHA
2. Cobmopenre  CPOKOB IO
TpoLeAypaM B3aHUMOJEHCTBHA ¢ i ) ) i )
OTPeOUTELAMHA yeIiryr
(3asABUTEIIAMH) - BCETO
B TOM YHCJIE MO KPUTEPHIM: - -




2.1. Cpennee BpeMs,

3aTPaveHHOe TEPPHTOPHATLHOM
ceTeBoOH OpraHHzanue Ha
Hanpapjiesdne OpoexTa JOroBepa
OKazaH@sl YCIyr MO Iepefade
ANIEKTPHIECKOR SHEpPruyd
TOTPeCHTEITIO YCIYT
(sasgBUTENIO), XHEH

12

100

obparsgas

2.2. Cpennee BpeMd,
He0OXOAMMOe IS 000pYIOBAHNIA
TOUKM  IIOCTaBKH  NIpUOOpamMy
yuera ¢  MOMeHTa  IOJadH
aasBIieHws oTpeCuTeNIeM YCIIyT:

100

ofpaTHas

a) Ui HUBHYECKUX JIHIL,
BKJIOTASA HAHIAMBHITYAJTBHBIX
HpeaupuEIMaTenec, 74
IOPHIHYECKHUX JHI[ - CyOBEeKTOB
Manoro H CpeNHero
NpeIpAHAMATENBCTRA, JHEH

12

100

6) mIa oCcTANBHEIX noTpebuTenel
YCIIyT, THEH

12

12

100

2.3. KonuuecTso CIIyJaen
0TKa3a OT 3aKIIOYCHUA U CIIydaeB
PaCTOPKEHUA norpefurenem
YCIYT AOIOBOPOB OKA3AHHS yCIYT
0 repenade  DAEKTPUHECKOH
SHEPrHH, NPOLEHTOB OT OOIIero
KOJIH4ECTBa 3AKITIOMEHHBIX
TEPPUTOPHATBHOH ceTeBoi
opraHusaligedl  JHOrOBOPOB €
norpebHTeILIMU yeIyr
(3asBATEIIMM), KpoMe
DYBAYSCKUX JIHLY

100

obpatHag

3. OtrcyrerBue (ranuaue)
HapyUIeHIH TpeSoBanuH
AHTUMOHOIIOJILHOIO
3aKOHOHATENECTBA  PoccHHCKOH
Depepanivu, O KPUTEPHIO

100

npsmMas




3.1. KommuectBo

YCTAHOBAEHHBIX BCTYIMBLIMM B
3aKOHHYI0  CHIIy  pelIeHHeM
AUTUMOHOIIORHOIO OpraHa H

(wm) cyna HapyIIeHnH
TEPPUTOPUATEHOH CeTeBoOH
opraHuzanmeit TpebopaHmit
AHTHMOHOHOIBHOTO

3aKOHOMATENRCTBA  PoccHiickoit
®epepauyy, B TOM WHCTE TIO
dbaxram JHECKPHMHHALTHH
notpeCuTenel yCIyr IO JOCTYTY
K ycoyraM — TeppHTOPHAIBHOU
CETeBOM OpraHM3ali, a Takke
0O JIOPAAKY OKasasMs 3THX
YCIYT, MPOIEHTOB OT OOMIETO
KOJIHUECTBA TIOCTYIIHBITHX
3afBOK HA  TEXHOJNOIMHYECKOE
HIpHCOEMHEHNES

100

4, OTcyTcTBHE (manmane)
HApyTHEeHUH tpefopanuit
3aKOHOMATENIECTBA  POCCHMCKOH
depepain 0 TOCYIAPCTBEHHOM
PETryNMUpOBaHHK 1LIeH (TapudoB),
IO KPUTEPUIO

100

obpaTHas

4.1. Kommuecrso

YCTAHOBAGHHBX BCTYIMBIIKM B
3AKOHHYIO ~ CHIY  PEMICHHEM
AHTAMOHOIONMLHOIO  OpraHa H
(vom) cyna HAPYUISHMIH
TEPPUTOPHATTBHON CETEBOM
oprasuzanpell TpeCoBaHMd B
qacTd rOCYIAPCTBEHHOIO
peryiupoBaHisi el (TapHpoB),
MIPOLIEHTOB oT oburero
KOJHTECTBA HOCTYTHBIIHAX
324BOK HA  TEXHOJOTHWYECKOE
[IPUCOCITMHEHHE

100

5. Cobmonenue tpedopanmit
HOPMATHBHBIX IPABOBEIX aKTOB
Pocemiickott  Depepary 1o
TIOAAEPSKAHHIO KagecTsa
DJIEKTPUMECKOH  SHEpIruy, 1o
KPHUTEPHIO '

5.1. Komuuectso obpameHuit
notpeburenei yeIyT c
yKasaHueM Ha HeHajexanee
KauecTso IMEKTPAICCKON
3HEPI{H, DPOLIEHTOB OT 06Iero
KOJIAIECTRA TIOCTYIHBLITEX
obpamenuit

100

oOpatHas




6. Hammame B3asMOASHCTBHA €
norpebuTesmMa YOIyT  IDH
BRIBONAE OBDOPYAOBAHMT B PEMOHT
7 {Any) W3 SKCIUTYaTatidu

A3

B TOM YHCJIE IO KPUTCDHAM.

6.1. Hammuaue {oTcyTeTRHE)
YCTAHORJIEHHOR NPOLERY B
COTHACOBaHMA ¢ nOTpebHTeNIMU
YCIyT rpadirxos BBIBOLA
SAEKTPOCETEBOTO  000PYTIOBIHHA
B pemont ® (W) @3
SKCTINYATAuwA (HamwHue - 1,
otcyTeTREE - 0)

1 100

mpaMas

6.2. Konwaecrso  ofpamermit
nioTpebureneit YOIyT c
YKA3AEHEeM ~— HA  HECOrnacue
BRENICHAN [PERTIAT aEMBIX
TEPPHTOPHAIBHOU CETEROH
opraguzanuell rpadKos BEBOAA
MEXTPOCETEBOIO  OGOPYNOBAHUL
B peMOHT B {Hiu) u3
IKCIUTYATALMH, [OPOUEHTOB  OT
ofimero KONFHeCTBa
NOCTYIMBILAX opameHui,
KpoMe HURATECKUX JTHIT

0 100

oOpaTHas

7. Cobnmonenwe TpeboBanui
HOPMATHBHBIX [TDABOBBLX AKTOB
o 3alpTe  TSPCOHATBHERIX
pansex  notpedureneH  yomyr
(asBuTeNe), O KPHTSPHIO

100

ofpartnas

3]

7.1. Kommectso obpammeRuH
notpeburenet yemyr
(saseuTesneil) ¢ yxasaHueM Ha
HETIPAROMEPHOCTS
MCTIOB30BAHAS  HEPCOHANBHRTS
nageeix norpeburensft  yoayr
(3agepTeneil), [ODOUCHTOB  OT
obtmero KOMA4ECTRA
moCTYIHBINEX 00palenuit

0 100

§. Hroro no mpmguxaropy
HCTIOMHATEALHOCTH

TenepansEBH TUPEXTOD

Tanmes A.O,

HomxrocTs

©.1.0.




Dopwma 6.3 - Pacyer 3HAYCHKT HHIAKATOPA PE3yIhTATHBHOCTH OOPATHO! CBA3H
(UL IONTOCPOYHELX IEPHOAOB PETyIHPOBAHHS, Hadapmuxca o 2014 roxa)

000 «3HeproTpaH3uT»

HamvenoBanme TeppRATOPHANILHON CETEBOH OPraHu3alia

Tapamerp (mokasarens),
XapaKTepUsyIOmuH
HHARKATOP

3HaveHue

daxTa-
qecKoe

(@)

TJIaHOBOEC

ay

@ /I1x 100,
%

3aBUCHMOCTD

Ouenounpiit
Ban

1

2

LI

1. Hamwawe cTpyKTYPHOTO
TOApaseJe N
TEePPHTOPHAIBHON CETEBOH
OpraEU3alyy 1o
paccMoTperH o, obpaboTre U
DpHEATHIO MEp 10
ofpameHuaM noTpeduTenel
yeryr (Hanauge - 1,
otcyTcTBEE - (1)

100

opsaMast

2. CreneHb yIOBIETBOPEHH
obparmenuii notpebureneit

YoIIyT

B TOM YHCJIE IO KpATEPHIAM!

2.1, Obmee KOMHYECTRO
obparmeHuit notTpedurenel
YCITYT ¢ yKazaHHeM Ha
HeHaAJIeXKalmee KaA4eCTBO
YCIIYT 1O mepeaade '
3NEKTPUIECKOH 3HEPIruy U
06Cay>KIBAHNE, TPOLIEHTOB OT
OOINErO KOAHMIECTRA
HOCTYTIUBLIHX 0Oparmesuit

100

obpartHad

2.2, KommaaecTBO NPHHATEIX
MEp IO Pe3yIbTaTamM
paccMOoTpeHus obparleHni
HoTpeduTeNel yeIyT ¢
yKazaHueM Ha HeHaJJIexKallee
Ka9ecTBO YCIyT HO Hepejate
DIIEKTPAYECKOHA SHEPI UM U
obcnyxuBanye, NPOLEHTOB
OT OBMIEro KOMAYeCTBa
HNOCTYIHBIINX 00paleH:i

npaMas

P




2.3. Konm1ecTeo
oOparieni, CBA3aHHbIX C
HEYAORIETBOPEHHOCTHIO
OPHHATHIMA MEPaMH,
YKAZAHHBIME B 1. 2.2
HacTosmeH GopMBL,
TOCTYIMBIIHX OT
motpeburenell yCiryr
B Teuenne 30 paGoTmx gHEH
TOCIIE 3aBEPIICHAN
MEPOTIPHAATHIH, YKa3aHHbIX
B 1. 2.2 HacToseH hopMEL,
IPOTIEHTOB OT OOIIEro
KOMM9ECTBA HOCTYTHBIIMX
obpamerHii

100

obpaTHas

2.4, KomagecTBo o0pariemii
moTpebuTenel yeiyr ¢
yKa3aHWeM Ha HeHajjexkalnee
Ka4YeCTBO YCIYT, OKa3bIBAEMBIX.
TEPPUTOPUATHHOMR CeTEBOH
opraHu3anyieH, TOCTYIHBIIIX
B COOTRETCTRYIOIIKH
KOHTPOJIHPYIOMIMH Opran
HCTIOJHUTEIBHOHN BACTH,
IPOLEHTOB OT OGIIEro
KOJHYECTBA OCTYIMBLIHX
obpanneHuil

100

obpaTHas

2.5. KoausecTBO OT3RIBOB U
IPeATOKESHEH IO BOIpocam
JEATeNbHOCTH
TEPPHTOPHAIBHOI ceTenoit
OpranvzaIvy, OCTYITUBIIHX
yepes oOpaTHYIO CB43E,
[POIEHTOB OT 06Iero
KOJHYECTBA TTOCTYTMBILIMX
oOpalneHuit

10

npsivas

2.6. KomagecTso ‘
PEATH30BAHHEIX H3MEHEHWH B
JeATEIRHOCTH OpTraHu3alky,
HANpaBIEHHEIX HA HOBRINCHUE
KadecTBa OOCITyKUBAHET
norpebuTencit ycayr, T,

100

npamas

3. OrrepaTHBHOCTh
pearnpoBaHud Ha 00paIeHus
notpeduTenel yCiIyr - BCETO

B TOM UHCJIE 1O KPHTCPHAM!:

3.1. Cpenuas
[POIOKATENILHOCTE BPEMEHH
MIPHHATHS MED 110 pesyIbTaTaM
ofparmenus noTpeOHTENT

YCIyT, [Hel

100

obpartHad




3.2. BraumopeicTaHE
TEPPHTOPHAIIEHOH CeTEBOH
OpraHM3alis C
noTpebUTeNIMHA YCITYT
¢ TENBIO TIOJTYUeHH
HHOOPMAIIHH 0 KAIECTBE
o0CITyKUBaHHUA,
PeaM30BaHHOE TOCPEACTBOM:!

100

apsMast

a) MUCHMEHHEBIX OIPOCOB, IIT.
ga 1000 morpeburenelt yemyr

100

) SHEKTPOHHOH CBA3H YEPE3
ceTp Murepser, mt. Ha 1000
noTpeduTesnel yeiryr

30

30

100

B) CHCTEeMBI
ABTOMH(OPMHIPOBAHMS, LIT. HA

1000 morpedurenet ycmyr !

100

4. ManuBHyanbHOCTS
FOAXO/a K TOTpebuTe M
YCIIYT JBIOTHEIX KATETOPHH,
IO KPHTEPHIO

100

obpatHad

4.1. Komguectso obpaienui
HoTpeOHTeNIeH YCIIyT
JBIOTHBIX KATErOpHii ¢
yka3aHueM Ha
HEYIOBTETBOPHTENLHOCTE
KAueCcTBa HX 00CITy KUBAHNU,
m. Ha 1000 notpeCuTenei

yeIIyT

100

obpaTHas

5. OnepaTuBHOCTE
BO3MEINEHIS YOBITKOB
noTpebuTe/IM YCIIyT IpH
HeCOOIIOIeHUN
TEpPHTOPHAIIEHON ceTeBOH
OpraHuzanyes 00I3aTeIbCTE,
TIPETYCMOTPEHHBIX
HOPMATHBHBIMH IPaBOBLIMH
aKTAMH ¥ ZOrOBOPaMU

B TOM U¥CIIE [0 KPHTEPHAM:

5.1. Cpensss
[IPOMOJKATENHHOCTD BPEMEHH
Ha IPUHATHE
TEPPUTOPHATBHOH CeTEBOM
Oprasmsalpeil Mep 1o
BO3MEIIEHIIO TOTpeOnTEIIO
yCiyT YOBITKOB, MECATIER

100

obparHas




5.2. Jons notpedurenei
YCITYT, TIOTY B IEX
BOIMEINEHAE YOBITKOB,
BOSHEKIIFX B PR3YJIBTATE
HEeRCTIONHSHL
{HEeHAANEKATETO ACTIONHEHNT)
TEPPUTOPHABHCH CeTeROU
OPTaHR3aLEY CBOUX
0B93aTeNBCTE, OT THCNa
moTpeCuTenedl, B NOIB3Y
KOTODBIX DBUIO BEIHECEHO
cyneCHoe PeINeHue, Uil
BO3MEesue DI
OpPOY3BEASHO BO BHECYREOHOM
NOPALKE, IPOUEHTOB

100

upaMas

[S]

6. ¥iToro no uEAEKaTODY
PE3YIBTATHBHOCTE 0OPATHOMH
CBARH

[eHepanspmil NUPEKTOD

Taumes A.O,

ot sl -

JOomKHCC TS

' Pacuer mpousBOAWTCE NpY HARMMEM B TEPPHTOPHANLHON CeTeBO Opramwsaumd Cner
(roaocosas, CMC g RpyruM criocobom).

DHR.0.

" Homuscs

1 ARTOMAQOPMUPOBAHI




dopma 6.4 - [TpestokKeHns TEPPUTOPHATEHEIX CETEBRIX OPTaHH3AIAH 110 IJIAHOBBIM 3HATCHUIM
IapaMeTpoB (KPHTEPHER), XaPAKTEPH3YIOMIHX HHAAKATOPEI KA9ECTBA, HA KAXKIBIA PACHCTHBIH
HEPHOJ PETYIMPOBAHMS B IIpeeNax HOITOCPOYHOTO IEPHOa PEryTHPOBAHA !
(I MONMTOCPOHIHEIX IEPUOLOB PeryTHpOBaHus, Hadasmuxcs fo 2014 roxa)

000 «DHeproTpaEzuT»

HaumMenoBaHre TEPPUTOPHAILHON CETEROM OpraHU3alwHA

[Hoxazaresns 3Ha4eHwe 0Ka3aTes s, FObL
[Ipennaraemele TIaHOBRIE 3HAYSHINT 2013 2014 2015 2016 2017
napaMeTpoB (KpHTEpHES),
XapaKTepHA3YIOIIUX
HHIAPKATOPEL KAYECTBa ?
H, 2 2 2 2 2
1.1. 24 24 23 23 23
1.2. a) 5 5 5 5 5
12.6) 1 1 1 1 1
1.2.B8) 20 20 19 19 19
1.2.1) 0 0 0 0 0
2.1. 1 1 1 1 1
2.2. 1 1 1 1 1
3. 1 1 1 1 1
4. 1 1 1 1 1
5.1. 0 0 0 0 0
6.1, 2 2 2 2 2
6.2. 0 0 0 0 0
H, 2 2 2 2 2
1.1 12 12 12 11 11
1.2, 15 15 15 14 14
2.1. 15 15 15 14 14
2.2. a) 0 0 0 0 0
2.2.6) 0 0 0 0 0
3.1. 1 1 1 1 1
4.1. 0 0 0 0 0
5.1, 0 0 0 0 0
6.1. 2 2 2 2 2
6.2. 1 1 1 1 1
7.1. 0 0 0 0 0
P. 0 0 0 0 0
1. 0 0 0 0 0
1.1. 0 0 0 0 0
L2, 0 0 0 0 0
2.1. 0 0 0 0 0
2.2. 18 18 17 17 17
2.3. 18 18 17 17 17




2.4, 1 1 1
2.5, 0 0 0
2.6, o4 63 62 61 60
3.1 1 1 1 1 !
32.8) 0 0 0 0 0
32.6) 1 L 1 1 L
3.2.8) 0 0 0 0 0
4.1. 0 0 0 0 0
5.1 1 i 1 1 1
5.2. 0 0 0 0 0
UpeanarasMos  [WIaHOBOE  3HAYCHHE 100% 100% 100% 100% 100%
TIoKa3aATEIA YPOBES xagecTea
OKA3HIBAEMBLX YCIYT TeDDWTOPHATTLHOH
CRTEBOH OPraHwu3alyy

{enepansAnil [HPeKTOD Tanmes A.O,

JlomxHoCTE @ 1.0,

1 s - ) S L
Komauectso 3aloAHSeMblN CTONOLOR ADIKHO CODTRBETCTBOBATL KOAWUCCTBY PaCHeTHBE }'[}C{JHQHOB peryauponanya B

[PEAESHAX OJHONG JONIOCPOMHOTO MEPEOAA PErYIHMPOBARAL ¢ YKasaHHEM rofa OTIeTHOTO DACYETHORG IEPHOAR PETYIUPOBAHIIL.

2 o

* Hymepainis TYHKTOB NOKa3aTenedl IapaMeTpos, XapakTepHsyIouMy AHANKATOPs! KAYCCTRA, NPUBCACHA 8 COOTRETCTBHA ¢
dopmamu 6.1 - 6.3 HACTOMMETO TPLIIOKEHIL,




®opma 7.1 - [oxazatenn ypoBEI HANEKHOCTH H YPOBHS KA4ECTBA OKAa3bIBACMBIX

YCITYT 3JIEKTPOCETEBON OpraHu3alin

(md cyuaes yCTAaHOBACHNS [UTAHOBEIC 3HadeHws 1o 2013 roza)

[Toxasatens Ne dopmymel 3HaucHUe
METOTHICCKMK
yKazaHUH
Tlokazatens cpenner 1
IPOAC/BRUTENFHOCTH NpeKpaieHHi
IepeRayy 3ICKTpHIeCKOH SHepr Ul 0
L)
ITokaszaTess ypOBHA KAUECTBA 6.1
OKA3KIBAEMBIX YCIYT OpraHN3aiy
I10 YHPaBASHUIO HAIMOHAJIBLHON 0
{obtepoccHiicko) 3MEKTPHIECKOR
ceThio, [liny
[TokazaTens ypoBHS KadecTsa 6.2
OKa3BIBAEMBIX YCITYT
TEPPHTOPHAATIBHOM CETEBOKH !
oprasmaudy, [Ty,
TLimagoBoe 3HAYEHUE TOKA3ATENA 4,41 0
Hﬂ? Hﬂrm
[TnasoBoe 3Hauesue noKazaTens 4 4.1
gy 17 ’
pTOP>
TinagoBOE 3HAYEHNE TOKA3aTeNs 4,41 1
HTCOTCD’ Hnﬂ
OueHka  JOCTIDKEHMI — IOKasaresd . 7.1
YPOBHS HAAEKHOCTH OKa3bIBAEMBIX METOAHUYECKHX YKAZAHHH 0
yeryr, Koy
OueHka  JOCTIKEHHS  [TOKasaTess m. 7.1
YPOBHS Ka9eCTBA OKa3bIBAEMBIX YCIYT, METOAMHIECKIX YKa3aHHH
K (Oprapmsamyy 1o yIPaBICHHIO
eTUHOH HaIHOHAILHOHI 0
(obmepoccHiCKOR)  MIEKTPUUECKOR
CETRIO)
OneHxa  JOCTIDKEHHS  IIOKa3aTejid mi 7.1
YPOBHS KAYeCcTBa OKa3bBAeMBIX YCIIYT, METOIHUCCKHX YKa3aHuH 0

Koy (I TEPPHTOPHAIBHON CETEBOH
OpraHu3ailvyg)




@opma 7.2 - PacueT 0000IISHEOTO TIOKA3ATE/T YPOBHA HAASKBOCTH ¥ KaYecTea

OKASBIRACMBIX VCITYT

(7718 AORTOCPOUHEIX IEPHONOB PETYIHpOBaHNA, Hauapmmxcs 1o 2014 roxa)

Me bopumymsl
Hoxazarems METOIFHECKHY
YEB3aHAN

Suagenue

1. Koodprruent SHATHMOCTH
TOKaZaTens  YPOBHA  HaAEXHOCTH
OKASEIBAEMBIX YCIYT, ailsdha

Jiia OpraHuzaidH U0 YIDABISHEIO
enmHON HALAOHAILHOH
{obwiepoccriickol) 3AeKTPHIeCKON
CETRIO!

amsda = 0,75.

Jna TepprTopransHol

CETEeROH OPraHy3anyi

2abHa = 0,63

2. KosdhdummesT 3HAUEMOCTH
TIOKAsaTeNns YPOBHA KATECTBE
OKASHIBASMEIX YCIYT, 6eTa

Beta=1-amda

3. Oueska [OCTWKEHNS [OKasaTens m 7.1
YPOBHS HANCKHOCTH  OKA3BIRASMBLL
yenryr, Ky

4. Ouesxa OOCTIOKSHWE OOKA3aTeNIi m 7.1
YPOBHA KAUeCTBA OKA3BIBAEMBIX YC/IyT,
Kxaq

5. OCobmennsill noxasatedb ypoOBHL
HAEXKHOCTH ¥ Xa9ECTBa OKashIBASMBLL
YOIYT, I<06

Tlenepamsaeii gUpexTOD Tapmes A.O.

JomxuocTs ©. 1.0,




1 o
®opma 8.1 © - KypHan ydera MamHBIX NEPBHYHON HHGOPMAIWH TIO BCEM IPEKPAMCHHAM
Iepeaun 3MeKTPUIeCKoil SHEPTHH, TPOH30MIEIIHM Ha 00BEKTaX MEKTPOCETEBBIX oprasu3anfi

sa 2013 rogm

000 «DHeproTpaE3uTy
HaumMeHoBaEHe SIEKTPOCETEBOH OPraHU3aAN




(iMAsROUMILO sterd/K 8 vones BLBl ¥ dowon) isenior otosn nun (Hudees) yunomiden
QIONODRHIGLOHXIL suHedorsroord erve) uunendodry yoRRHIdON BIHAIN/ION MIHEHEN]

35

(UL ¥ YHHShOIMLO
wend A ‘wuneaovarosed e} nunendoduy younnaden sLHOWANOY JHHREOHIINHEE]

34

LGN ¢, BHLITG00 CIONBL KHHSEOHNUHEOH LHSWOW BH mitidone qoxoakadivone ahersdau

supomudiedy ormosHodn sEHAMAABH OIONORRHIONOKXDL o1BLIrALad § wiadoron ou 1414
yorsLagadion XenHoHATS0oHdN BH (HLooHmoN) axeddipy goxoannied wadgo grardeniid)

“oen ‘unIdsHe HoNoshAdINAINE HheTadsl ¥uHOmeRdNSdl TLOOHISLIDKIOTOT]

(T WIAC 1L 9L HIN 1908R ) 14604 garatngadion
unudone yonoonudiysre xanorgadion emnied BUHIULOHRICIO0N BIRY H sWadg

31

(I TAOAC L1 191AHMK ‘1908h) BueeHneIdo
HOM0130 HOHHRT XBLN99Q0 BH ¥uHomAdes 010M00hHIONORXSL xrHoHEdLOA iRl | ywadg
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Dopua 8.2 - Pacuer HEAHKATABHOIO NOKA3ATENA YPOBHA HANKHOCTA OKASRRACMBIX YCIyT
OpraEu3Agell U0 YIPABISHUIO efUEON HATHOHATBHOR (oBrIepocCHACKOR) DISKTPAYECKOR CETHIO
A3 ocHOBE 00BEMA HENOOTIYIIEHHOH SIEKTPOSHEPTHY BCIEACTRHE TOIHOTO {JaCTHIHOIO)
OrPAHAGEH NEXTPOCHACKEHH ToTpebnaTenel

000 «DEeproTpag3a™

HaumenoraHue SJIEKTDOCETEBOﬁ opraguszam

Me ”
o HamneHoBaHre COCTEBIDTIOMNEY NIOKAZATEI Meron onpeaenesus
Cymma nipousseeHns 1o cronbuy 32
| Ofpem BeRooTTyIEHHON iexTposHeprant (11,..), 7 cronbuy 33 @opwnt 8.1
MBT*9ac (7. cronben 32 * cronber33)
TerepanbHBI IHEPEKTOD Tammes A.O.

JomKxEoCTD O .0,




(DopMa 8.3 - PacueTr HEAMKATHRHOIO IIOKA3ATEIL YPOBHA HANCKHOCTH OKA3bIBAEMBIX yeIyr

TEPPUTOPHATIEHOMN CETCBOM OpraHE3aMKEEH Ha OCHOBE CPEJIHEN IPONOJLKATEIBHOCTH
HapyIeHus JIeKTPOCHAOKEHH TOTPeOHTENER H CPeHEN TACTOTH IPEPLIBAHAL
SIEKTPOCHAGKEHHS TOTpeOHTENEH

00O «OHeproTpad3aTy

HawveHoBaEMe JIEKTPOCETEBOMA OpIraHu3a A

n}jjl HaumeHoparme COCTaBILIOIECH NOKazaTel Merox otpefeneBul
MakcHMaEHOE KOJHIECTBO TOTpeOHTeNneH
YCIIYT TIO Tiepeiate MeKTPUIECKOH SHEPril B COOTBETCTBHH ¢ 3aKTIOUCHHBIMHE JOI0BOPaMU
(Brmouas noTpetuTeNel JMeKTPHHECKOH HO Ilepenade JEKTPOSHEPTHH
SHEPrHH, 00CTyKMBaeMbIX
SHEProcOETOBBIMH OPraHU3AIAMHE 3
(rapaHTHPYFOITUMY IOCTARITHKAMH),
1 SHEPTONPUHUMAIONIHE YCTPOHCTBA KOTOPERIX
HEmOCPEACTBEHHO IPHUCOEIHHEHBI K
06BbEKTAM DITEKTPOCETEBOIO XO3AHCTBA
CETEBOM OPraHU3alTian ), O0CTY KHBAEMBIX
3JIEKTPOCETEBOM OpraHu3alie B PaMKax
PACYETHOTO NePHOJIA, HIT.
MaxcumanpHOE KOJMIECTBO oTpebnTerei
IEKTPOIHEPTHH, 00CITYKABAEMBIX B COOTBETCTBHA ¢ 3aKITIOYCHHBIMH A0I0BOPAMH
SJIEKTPOCETERBOH OpraHu3aliel B paMKax I10 Tepeiade JIEKTPOSHEPTHH
pacyeTHOTO Iepuoaa (BKmoYas
moTpeburesel SAeKTPUHECKOH SHEPIHHY, 3
OBCITYIKHBAEMBIX. SHEPTOCOBITOBEIMK
11 | OpraHMsaEsMI (rapaHTHPYIOMUMA
HOCTABIMUKAMH ), SHEPTONPHHHAMAIOLIHE
yCTPOCTBa KOTOPBIX HEIOCPEICTBEHHO
TIPHCOEANHEHBI K 00BeKTaM
SIEKTPOCETEBOTO XO3AHCTRA CETEBOH
OpraHM3aLUH), WT.
MaxcuMansHOE 33 pacdeTHBIA NEPHOA B COOTBETCTBHU ¢ 3aKITFOYCHHBIMH JOIOBOPAMHU
2 | peryaupoBaH¥IA HMCJIO TOYEK IIOCTABKH 110 Tepefave JIeKTPOSHEPI Ul
3JIEKTPOCETEBOH OPraHM3alliy, T, 64
Cpenusis MpOJODKATEIBHOCTE HAPYIICHIT cymMMa [poM3BeeH i 1o cTonby 32 1 cTonbiy 28
snexrpocuatxenni norpedurenel (Iyqg), @opwmsl 8.1, meneHHas Ha 3HAUECHHE TTyHKTA 1
3 qac. CDOpMLI 83
(" cronbern; 32 * cronben 28) / mynkr 1| Gopwmei 3.3)
0
Cpepnpss 9acTOTa NPEPhIBAHILL cymma 1o ctonbny 28 Qopmel 8.1 1 nenenHas Ha
4 snexrpocaabxerns norpedurenei (Igs), 3payenne myHkra 1 @opmsl 8.3

mT.

(¥, cronbern 28 ®opmet 8.1 / mysxT 1 Popmsr 3.3)




enepansupiil RAPEXTOD Tammes A.O.

Homxsocts 1.0,




